
 

 

Phoenix Academy Public Charter Academy High School, Springfield & Chelsea (Phoenix Springfield & 
Phoenix Chelsea) includes the following school/student/adult supporter accountability contract in its Student 
& Family Handbook which is disseminated during each student orientation session held prior to the student 
beginning at Phoenix Springfield and Phoenix Chelsea. 

2016-2017 STUDENT—ADULT SUPPORTER ACCOUNTABILITY CONTRACT 
 

When you joined the Phoenix Springfield community, you joined a team.  To achieve our mission of 
student success in high school, college and beyond, we must work together.  We all must have a full 
and clear understanding of the responsibilities of the members of this team.  The Phoenix Springfield 
Student—Adult Supporter Accountability Contract spells out the most important responsibilities. 
 

Phoenix Springfield & Phoenix Chelsea Commitment 
HIGH QUALITY EDUCATION 
1. We will work tirelessly to ensure that our students get the excellent education they deserve.  We 

will neither make nor accept excuses. 
2. We will work a longer school day, longer school year, offer students extra help and support, and 

always offer our students the best we have.   
 
RESPECT and FAIRNESS 
3. We will encourage and respect every student.  We will listen to students and their needs.  We will 

not tolerate students disrespecting each other. 
4. We will teach and enforce Phoenix Springfield & Phoenix Chelsea values consistently and fairly.  

We will communicate with families when students fail to meet expectations just as when they 
exceed expectations.  Decisions, including consequences, will be made in the best interest of our 
students. 

 
COMMUNICATION 
5. We will communicate regularly with adult supporters about their child’s progress and make 

ourselves available in person and on the phone.   
6. We will return adult supporter phone calls and e-mails as soon as possible, usually within 24 hours.   
 
HOMEWORK and ACADEMIC SUPPORT 
7. We will assign quality homework every night to reinforce and support skills and concepts learned 

in class. 
8. We will support students with excellent teaching and additional help during the school day and 

after/before school as needed. 
 
SAFETY 
9. We will always work to provide a safe learning environment.  We will always work to protect the 

safety, dignity and rights of all individuals. 
 

Adult Supporter Commitment 
ATTENDANCE and PROMOTION 



 

 

1. I will ensure that my child comes to school every day by 8:55 am to be ready for the beginning of 
Community Meeting or Advisory at 9am.  If my child does not arrive by 9am, I will work with my 
child to ensure they arrive at school during lunch time for the afternoon classes. 

2. I will do my best to schedule important appointments for out of school time. 

3. I have read and understand page 9 of the Student Handbook for Phoenix Springfield’s and 
Phoenix Chelsea’s promotion policy. 

 
HOMEWORK and ACADEMIC SUPPORT 
4. I will support my child’s commitment to their education by helping them manage responsibilities 

so they can focus on completing their education. 
 
BEHAVIOR and DRESS CODE 
5. I understand that my child will engage in the disciplinary process if they violate the code of 

conduct and I may be required to come into school for an adult supporter meeting.  
6. If student behavior requires it, I will come to school immediately.   If necessary, I will remove my 

child from the building. 
7. I understand that the school follows a strict bullying prevention and intervention plan and if my 

child violates that plan they will consequences stated in that plan. 
8. I will send my child in proper dress code every day.   
 
FAMILY SUPPORT and COMMUNICATION 
9. I agree to work to as part of a team for the academic success & behavioral growth of my child.  I will return 

phone calls, review documentation sent home including progress reports.  I will attend adult supporter 
nights and meetings about my child. 

 
Student Commitment 

EFFORT and HELP 
1. I understand that my education is paramount.  Being a student is my job.  I will always work, 

think and behave in the best way I know how.  
2. I will do whatever it takes for my fellow students and me to learn.  I will do all homework.  I will 

work to exceed the school’s expectations.    
3. If I need help, I will ask for it.  If I can give help, I will give it.  I won’t criticize other students. 
 
ATTENDANCE and UNIFORM 
4. I will come to school and ready to learn by 8:55am in order to be ready for Advisory or 

Community Meeting by 9am. 
5. If I need to miss class or school, I will ask for and make up all assignments. I will stay after 

school if/when I am required to do so. 
6. I will wear the proper uniform everyday and remain in uniform throughout the day.  
 
COMMUNICATION 
7. I will listen to directions.  I will read and re-read directions before asking for help.  If I cannot 

solve the problem myself, I will raise my hand and ask for help.  I will help my classmates if they 
need help. I will not make excuses.  I will be honest with my teachers and myself. 

 
RESPONSIBILITY and HONESTY  



 

 

8. If I make a mistake, I will tell the truth and accept responsibility for my actions.  I will do the 
right thing, even when no one is watching. 

 

   

Signature of School Representative  Date 

   

Signature of Adult Supporter  Date 

   

Signature of Student  Date 

 
 


